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1 Excellence 

 
Multi Academy Trust 

Whatever you do, work at it with all your heart. 

Colossians 2:23 

 



Policy on Use of Positive Handling and Restraint.   

 

Mission Statement 

  
 At St Mark’s C of E Primary School we will: 

 
 •        Welcome everyone 
 •        Build Christian values and worship into our teaching 

 •        Establish strong links between home, school and community 

 •        Endeavour to reach our full potential and celebrate our achievements 

 •        Care for, encourage and respect each other 

 •        Support each other to stay safe, healthy and make a positive 

             Contribution to our World 

 Our school is a place where every person has the right to be themselves and to belong and 

learn in a safe and happy environment. Everyone at our school is equal and treats each other 

with respect and kindness. We do not tolerate bullying. 

 

St. Mark’s C of E Primary School is a mainstream school with an Additional Resource Base 

(ARB) attached. Within the ARB, there are a number of children who present with extreme 

social, emotional and behavioural difficulties. We know that a number of our pupils with 

severe behavioural difficulties can at times present a risk to themselves and others. The 

school works in close partnership with the Local Authority and adheres to the Stockton on 

Tees Protocol on the use of Reasonable Force in Schools and Settings (attached) 

Aims and objectives 

The aim of this policy is to provide support to our children in school who present violent or 

aggressive behaviour within an ethos of dignified, mutual respect, care and safety, whilst at 

the same time providing support and clear and concise guidelines for all staff in the safe and 

effective handling of these vulnerable children.   

This policy details how we implement the given national guidance in this school. It should be 

considered alongside the most recent LA policy statements and recent local and national 

guidance. It is designed to help staff to ensure that any actions they take are reasonable, 

proportionate, absolutely necessary and in line with Team Teach training.  

    Section 550A of the Education Act 1996:  

A member of the staff of a school may use, in relation to any pupil at the school, such force 

as is reasonable in the circumstances for the purpose of preventing the pupil from doing (or 

continuing to do) any of the following:  

• Committing an offence 

• Causing personal injury to, or damage to the property of, any person – 
including the pupil himself  

• Engaging in any behaviour prejudicial to the maintenance of good order and 
discipline or amongst any of its pupils, whether that behaviour occurs during a 
teaching session or otherwise. 

 



Designated Staff and Procedure  

The legal framework states that any member of the teaching staff can use positive handling 

to restrain pupils, when the situation warrants such an action.    

The school recognises that this may be necessary, however, where possible, trained and 

designated members of staff should be called upon in the event of an incident, as soon as 

possible. 

Designated Staff for pupils:     

The 'Designated Team Teach Trained staff’ list will be reviewed at the end of each academic 

year, with mainstream staff being given the opportunity to remove/add themselves from/to 

the list if they so wish. All designated staff will be trained in the pre-emotive and responsive 

positive handling strategies and techniques of Team Teach and must possess a Team 

Teach certificate. School staff working within the ARB must hold a team teach certificate. 

Further details of the Team Teach approach can be found on the Team Teach website 

(www.team-teach.co.uk). 

 

Alternatives to Physical Controls  

All members of staff, before making physical intervention, should take effective action to 

reduce risk. They can:  

• Familiarise themselves with children’s individualised behaviour plans 

• Show care and concern by acknowledging unacceptable behaviour and 
requesting alternatives using negotiation and reason.  

• Give clear directions for pupils to stop.  

• Remind them about rules and likely outcomes.  

• Remove an audience or take vulnerable pupils to a safer place.  

• Make the environment safer by moving furniture and removing objects which 
could be used as weapons.  

• Use positive touch to guide or escort pupils to somewhere less pressured.  

• Ensure that colleagues know what is happening and get help  

 

Principles related to the Use of Physical Restraint  

• Physical restraint must only be used as a last resort when other de-escalation 
strategies have failed. It must serve to defuse or prevent a violent or potentially 
violent situation. It must not be used purely to force compliance with staff 
instructions when there is no immediate risk to people or property.  

• Staff should have good grounds for believing that immediate action (Physical 
Restraint) is necessary in order to prevent a pupil from injuring him/herself or 
others, or causing serious damage to property.  

http://www.team-teach.co.uk/


• Where possible, staff should take steps in advance to avoid the need for physical 
restraint e.g through dialogue and de-escalation. The pupil should be warned 
orally that physical restraint will be used unless s/he desists  

• Physical restraint should never be used in anger, if at any point a member of staff 
feels they are becoming angry they should consider withdrawing to allow someone 
else to deal with the situation.  

• When it becomes apparent that the pupil is not responding to verbal instructions 
and a violent incident is imminent, the member of staff, wherever possible, should 
call for assistance before engaging in physical restraint.  

• When it becomes necessary to restrain a pupil, the member of staff must, if 
possible, continue to talk to the pupil in a calm manner, offering choices and time 
for the pupil to become calm.  

• The age and competence of the pupil must be taken into account in deciding what 
degree of intervention is necessary (see individual behaviour plans) 

• Only the minimum force necessary, to prevent physical injury or damage should 
be applied. Particular care must be taken to avoid inflicting any unnecessary pain 
or injury. 

• Restraint must not involve deliberately painful or dangerous procedures. It must:    

     *Never interfere with breathing, blood supply or genital areas. 

     *Never involve holding the head, throat or fingers.   

     *Be discontinued as soon as the situation is deemed safe. 

• As soon as it is deemed safe, restraint must be gradually relaxed as the pupil 
regains self-control. 

 

Procedure  

All staff must be aware of children’s individual risk assessments.  

Where possible, staff should always attempt to use diversion or de-escalation in preference 

to physical interventions. They should only use the techniques and methods approved for 

use in this school.  

Whenever a physical intervention has to be made, a verbal warning should be given to the 

child.  

Where physical restraint may be required, two designated members of staff should attend 

the incident where possible.  

Once a student is restrained they should be taken to a pre-designated area so they can be 

calmed. 

If children abscond from the school site office staff should alert the police/ parents/ carers. 

If in the event that a pupil does not calm down, two designated members of staff must 

remain with the student at all times.  



To record an incident of restrain staff must complete the relevant forms in the bopund and 

numbered book. The form must completed in full within 24 hours of the incident and 

forwarded to the Head teacher.     

 

Post Incident Support Structure for Pupils and Staff  

The circumstances and reason for using physical restraint must be recorded in ‘Stockton 

Borough Council Record of Restraint’ as soon as possible, but ideally no later than the next 

working day.  

‘Voice of the child’ - time needs to be given to following up incidents so that pupils have an 

opportunity to express their feelings, suggest alternative courses of action for the future and 

appreciate other people’s perspective. The staff talking with the child does not necessarily 

need to be the same person who was directly involved with the incident.  

Staff should be provided with opportunities to discuss incidents involving restraint and their 

subsequent feelings. Where it is clear that the teachers need further advice/ training, the 

Head teacher should take prompt action to see that it is provided.  

If any injuries have occurred, they should be recorded and reported using the school’s 

logging systems.  

Healthy Touch 

Some children seek touch and may use inappropriate behaviour to find this. If this is deemed 

the case, and to prevent a child’s behaviour escalating, healthy touch in the guise of a hug, 

shoulder touch, hand hold (or another appropriate touch that the teacher deems acceptable). 

This may be used regularly with children who suffer from attachment issues and need 

emotional regulation. 

Summary  

Even the best planning systems cannot cover every eventuality and the school recognises 

that there are unforeseen or emergency situations in which staff have to think on their feet. It 

is not enough to thoughtlessly apply rules without thinking through the likely consequences. 

The key principals are that any physical intervention should be: 

• In the best interest of the child;  

• Reasonable, proportionate and necessary  

• Intended to reduce risk;  

• The least intrusive and restrictive of those options available which are likely to be 
effective. 
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